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CHRIS'S NEWS

Happy New Year everyone; this is our first newsletor 2010 and the final year for our present fogddue to rum
out at the end of October. We have worked hardetmanstrate that this service is valued by our @aents
demand is steadily growing and that we have be&ntatsupport a large number of carers over thétpasyears
Thank you so much to everyone who completed theG=l survey forms in December, they demonstriase
people are using the service and would like itdotimue. We remain quietly confident we will bewedled but may
not get confirmation till the end of the financiaar. We spent most of January planning the neelvev month$
social activities and will schedule training dayslaa forum for Carers Week in October in anticipatof our
service continuing.

We said goodbye to John in October and our Statealfler, Riitta Giles, in January and wish them \wetheir new
jobs here and on the mainland. Margaret joinechuBdcember and has settled in well to her positiatme North
West. Kath has been promoted to the North West dioator position which certainly makes the admiaiste
work easier as she covers both regions and cangeahath offices in the absence of Margaret or thyse

We look forward to a really busy year and have anmnted a number of suggestions made by our pentits i
the Sage Hill surveys to improve our service.

Central Coast Reqgion — Update Kath Jury

The central Coast Region (Launceston to Devonoddntinuing to grow in the number of Family antkRds ac
cessing the Sage Hill Family and Friends Service.

As well as continuing to visit existing carers andeting with new carers and other services, | sigmd time eagh
month at the Deloraine Community House and the Bpod Community House, providing a ‘drop in and ttha
opportunity to those local communities. If youcd community would benefit from a similar typesurvice or if
you have any events or activities in your localeaghat you think Sage Hill could be apart of gledet me know.
I look forward to seeing many of you throughout @01

If you would like some support or know someone wdues please contact me to arrange a visit.
Kath 6323 6100.

North West Coast Region — Update Margaret Kossler

The number of participants in the Sage Hill progtaas remained about the same for the North WesstGegion
This year | would like to see an increase in pgréiots from the Circular Head Region and the WestsCRegion. ||
already have made several visits to both regionk lve introduced my self to as many service pergichs
possible with the hope they may utilize this sexvinore frequently. | would like to see a North WEsrers
Provider group start up this year and have sefompe social dates for lunch outings. If anyonews of someone
in the community who may benefit from assistanoenfSage Hill please let me know.
2010 looks like being a great year and | look fox® seeing our service grow and visiting manyai throughout
the year.

If I miss your call please leave a message and ldlways call you back! You can contact me on 643132
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The Famous Sage Hill Christmas Get Together

The Sage Hill Christmas Lunch was a great succéss aver 20 carers attending

from the North and Northwest.
The day started early with Chris, Kath, Margared aarers leaving their respect
areas and travelling up together to the FuchsigasgrCafé, Lillico.

Many carers took the opportunity to walk amongst thlentiful and gorgeou
Fuchsia’s and a handful of carers brought themsedeene Fuchsia’s for their ov

ve

S
n

garden.

Above: Kath ang Lunch was a three course meal that all agreed wel wworth the visit tqg

Above:Lyn and

Val trying to hidd | jjlico. Those that attended have said that theyiyemjoyed the opportunity to chiton” admlr'lng
amongst theand meet other people in similar situations anérjpy a day out doing somethir@i|e beautifu
Fushsia’s different. Fuchsias.

Thanks to all that attended and we look forwardseeing you at future Sage F

social events.

Hi everyone my name is Margaret Kossler and | amleyed as a Support Worker for Sage Hill

based in Burnie. I've just completed a Diplomg&Ciommunity Services ‘Management’ and pripr
to that | completed a Leisure and Lifestyle Diplomahave a background in Education, Agg¢d
Care and more recently Mental Health having speatad of ten years each in the first two areas.
| also have a Bachelor of Arts degree in Fine AttRMIT and | am artist and love doing Murals
and have had several exhibitions in the past.vé a0 dogs, one cat and lots of VW Kombi’s |n

all conditions. | am really looking forward to vkamg with everyone and strongly believe that
there is a great need for a service such as ours.
Cheers Margaret

=T

R Riitta Giles resigned in early January after mdrant 13 years of service at Aspi
'\«%tg § Riitta was farewelled by Aspire North / North Wetiff at a lunch in Launceston on
At the lunch, Chris Brooks, Sage Hill wished Riitall the best for her futu
endeavours and thanked her for her contributiothéoSage Hill Family and Frien

Program Tasmania and her unwavering support ds#ge Hill program.

Riitta.

Above: Aspire North andg
North West Staff

Sage Hill celebrated Carers Week with an outingdsmania Zoo in Riverside and lunch at t
Tamar Cove in Beauty Paoint on the edge of the TdRiaar.
We had good weather and got to the zoo in time¢otlse devils, pat them and then see them bg
fed. They really are gorgeous and it was greaetr kthat they have a successful breeding prog
happening to ensure disease free stock for theefigurvival of the species. | think we were §
surprised to see the wide variety of animals andsshin large enclosures at the zoo and enjoyed
Visit.
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“Living With The Threat of Self Harm’

In November Louise Leslie, the CEO of Parakda|le
held a workshop at our Sage Hill office on “Livipng
with the Risk of Self Harm” which was well attendeq

and felt to be well worthwhile. Louise gave a very

formative talk and answered many questions fromnj o
participants regarding management and strat¢g

needed to cope with this problem.
Louise has offered to repeat the workshop this

and we look forward to hearing from participantsoyh

would like to attend.

Visit To Warrnambool

We had to re-schedule the planned trip to Warrnantag
this year but are now heading off from thé"192" April
when it will hopefully be a bit cooler but still gd
weather. Peter McMahon, the manager of the Sagg
Service in Victoria, is busily booking our accomratidn
at the Aspire Respite House “Thyme Cottage” fa
organizing a welcoming committee to entertain tswill
be good to catch up with some of the carers frogidvia
that we have met in the past when they have visitg
and, tour some of the beautiful sites and coasilinthg
South West.

L

FaHCSIA Survey’s

Thank you to everyone who completed and returngd

the 6 monthly FaHCSIA survey in December /
January. These surveys are directly related to our

funding agreement and the results of the surveys g¢a

impact greatly on our renewal of funding, an

announcement of which is due in the coming monthg.

Thank you again for your support for the Sage Hill
Family and Friends Program.

The next FaHCSIA survey is due out around May
June 2010.

-

=

West Coast Trip

DOn Friday %' February Vicki Brown fro
Carers Tas and | set of to introduce ourselves to
Ithe West Coast with the hope of meetind as
many health related services as possible inl one
Lday. We managed to navigate our way thrqugh
@s thick smoky fog that was hanging arodind
Tullah and my new Navman came in handyf on
ageveral occasions with Leo (the voice) patiently
telling me to perform a U turn when able. We
had arranged to meet Michelle Hawkins frpom
Aspire at the Rosebery Neighbourhood Centre
at 11 am where we met Sharon Gillian, from
there went to the West Coast Medical Centre.
We all had lunch at Zeehan followed by a Jisit
to the Zeehan Neighbourhood Centre and|met
Melissa Crosbie and lastly of to Health West
where we met many more dedicated pepple
orking there | was impressed by everyome’s
dedication and enthusiasm for their seryice
ddelivery, the ideas were flowing thick and fast
and you couldn’t help but be enthusiastic as ell
about the area and want to join in. By this tjme
sadly we had run out of time and it was time to
hit the road, but there will be more trips|to
come. A quick thanks to Michelle Hawkins for
giving up her time and taking us around to npeet
all the different health services.

Above: What a fun and friendly lookin
bunch we all are. Enjoying our day on
the beautiful West Coast meeting with
some great services

Q
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Sage Hill Social Lunch’s 2010

It has been suggested by a number of carers tigat I3 facilitate regular social events, name

Yy

lunches, in different regions of the North. Aseault we have organised regular lunch dates, the:

are below:

SAGE HILL NORTHWEST SOCIAL LUNCH'S SAGE HILL NORTH SOCIAL LUNCH'’S 2010
2010 Monday 1 March 12.30pm Launceston

Monday 229 March 12.30pm Burnie Monday 26 April 12.30pm Rosevears *CAG
Monday 17 May 12.30pm Ulverstone Monday 21 June 12.30pm George Town *CAG
Monday 5 July 12.30pm Wynyard Monday 9 August 12.30pm Elizabeth Town
Monday 9 August 12.30pm Elizabeth Town (Combined Nth and NW) *CAG

(Combined Nth and NW) *CAG Monday 27 September 12.30pm Lilydale *CAG

Wednesday 6 October TBC, Mental Health Week |Monday 4, Tuesday 5 Wednesday 6 October TBC,
Monday 18 October — Carers Week Outing TBC | |Mental Health Week

Monday 13 December Christmas Outing (CombinedMonday 18 October Carers Week outing TBC
Nth and NW) Monday 13 December Christmas Outing (Combined
Nth and NW)

Anyone wanting to attend any of the dates listedgt let Sage Hill know 2 weeks before the
of the lunch.
Note: Individuals will need to fund their own Lunch. Low cost venues will be booked.

Hal

Sage Hill Service Improvement Questionnaires

Chris, Kath and Margaret will soon be requestingrryimeas and suggestions for how Sage Hill Fanig{a

Friends Service can better service carers in thghiNblorth East and North West Tasmania. Everyoftims weg
ask you to think about possible training you wdikd , events / activities that you might like te imvolved in o
ideas for improvement of the current Sage Hill 8=rv

The feedback gathered via the questionnaires willliscussed at the Aspire Continuous Improvementr@io-
tee and Board of Management and may be implemémtiedhe Sage Hill program.

We thank you in advance for taking the time tostass with service improvement.

Agfest 6 — 8 May 2010

The Sage Hill Family and Friends Service will beeatling Agfest 2010 and will promote the servicgha ‘Mind your]
Mind’ marquee. The ‘Mind your Mind’ marquee wile occupied by a number of mental health orgamizati

Agfest is a great opportunity for carers to samytat services are in their local community and viddyond Blue as a maj
Agdfest sponsor in 2010 we envisage a large empbagisental health and wellbeing.

Chris, Kath and Margaret will be manning the SageRFamily and Friends stall and we encourage yoalt come along an
enjoy the Agfest festivities.
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